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In Your Area
Installation Deployment Across Germany

No matter where your company is located -
ARCTOS is near you. From Sorup, the installation
deployment of technicians distributed across
Germany is coordinated.

The technicians, with several years of practical
experience, work as refrigeration system master
craftsmen or service technicians. They carry out
maintenance and repair of your cooling systems,
compressor overhauls, and repairs according to
manufacturer specifications.

Our technicians are capable of supporting you
regardless of the compressor manufacturer or
system builder, throughout Germany and beyond.

Customer satisfaction is a top priority for ARCTOS.

For this reason, work is carried out in mutual ARCTOS INSTALLATION
consultation to avoid production disruptions and DEPLOYMENT

failures of your systems.

e Maintenance and repairs

e Sale of spare parts and operating
materials

e Compressor service in our own
compressor workshop and on-site

e All employees are SCC** trained

e Certified operation according to
WHG with implementation based on
AwSYV and our own quality
management system

e Training in the safe handling of
ammonia

e Support for inspections on
refrigeration systems (operator
obligation)

For your safety and the safety of our technicians,
ARCTOS has voluntarily been certified according to
SCC** based on the occupational safety manual of
ARCTOS Industrial Cooling AG.

SCC** ensures compliance with an international
standard for safety, health, and environmental
protection for technical service providers.

Through ARCTOS Maintenance GmbH, we also
offer the possibility of employee leasing for highly
qualified industrial refrigeration masters and
technicians.

We carry out maintenance and repairs. For this,
wear parts are inspected and replaced if
necessary, systems are checked for tightness and
corrosion, heat exchangers are cleaned, and your
system is restored to the latest technology
standards.

o Annual inspection
o Recurring inspection
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ARCTOS Spare Parts Warehouse

COMPRESSOR WORKSHOP

In addition to nationwide on-site service, ARCTOS
offers the repair of piston and screw compressor
drive units from renowned compressor
manufacturers in our compressor workshop at our
Hamburg (Braak) location.

Compressor repairs are carried out by qualified
specialists. You benefit from the extensive
experience of our staff and their detailed
knowledge of various brands.
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MAINTENANCE CONTRACT

Entering into a maintenance contract ensures the
timely execution of maintenance within a
previously agreed cost framework. However,
individual requests for technician work are also
possible at any time.

SPARE PARTS

Through the service, the procurement and delivery
of spare parts for maintenance, repairs, and
system modifications are planned and organized.
The procurement of operating materials, such as
refrigerants, refrigeration oils, and cooling carrier
fluids, is also part of our responsibilities, including
proper disposal.

ARCTOS Compressor Workshop
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OTHER AREAS OF RESPONSIBILITY OF
ARCTOS

Quote preparation, calculation, and damage
analysis are, of course, included alongside the
actual repairs.

A large stock of factory-overhauled compressor
stages is also available for engine replacements.

Additionally, we conduct the required inspections
on your systems, offer employee training, and
ensure the security of your production with backup
cooling systems during rebuilds, breakdowns, and
production peaks.

ARCTOS Spare Parts Warehouse

Do you have any questions or comments? We are happy to assist you:

Location Flensburg / Sorup Location Hamburg / Braak
ARCTOS Industriekalte AG ARCTOS Industriekalte AG
Schulstralle 33 | D-24966 Sérup Bergkoppel 2 | D-24966 Braak
Telefon: +49 (0)4635 - 292 82-0 Telefon: +49 (0)40 - 309 978 7-0
E-Mail: arctos@arctos-ag.com E-Mail: arctos@arctos-ag.com
Internet: www.arctos-ag.com Internet: www.arctos-ag.com
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